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Abstract. The article aims to analyze the social protection mechanisms for employees in the gig economy, find the 
gaps in the legislation, and suggest innovative solutions to fulfill them. Using a thorough mixed-methods approach, 
the paper examines the social protection models for gig economy workers through literature research, case study 
analysis, comparison methods, analysis, and synthesis. The gig economy is a segment of the labor market that is 
defined by freelance or short-term contracts, according to the article. Employees in the gig economy lack access to 
health insurance, unemployment insurance, and pensions, according to the report, underscoring the pressing need to 
close these social security gaps. It also recommends the implementation of a portable benefits system, which enables 
employees to maintain their social benefits irrespective of the number of employers or projects they switch, a crucial 
aspect for gig workers. This paper concludes with the importance of expanding access to unemployment insurance, 
inclusive pension programs, and training programs as tools to address the financial instability of employees. By offering 
suggestions on how to reconsider social protection laws in order to better meet the requirements of workers in the 
gig economy, the article adds to the conversation on the social dimensions of the gig economy. This study not only 
contributes to the academic understanding of the dynamics of the gig economy but also provides actionable 
recommendations for stakeholders involved in labor market reforms.

1. INTRODUCTION

The global financial crisis led to the emergence of the gig economy as a new labor market. Today, the generational shift, the development
of digital technologies, and socioeconomic changes dictate the rapid transition to the gig economy. In the context of the first factor the 
generational shift the gig economy is a way out for younger employees who prefer flexibility and autonomy in employment. It allows younger 
employees to engage in short-term contracts or freelance work as opposed to permanent jobs (Geissdoerfer, Morioka, De Carvalho, & Evans, 
2018). As for the second factor, the development of digital technologies encourages innovations and new job opportunities (Taylor, Van Dijk, 
& Newnam, 2023). The gig economy expands opportunities for self-employment and promotes economic mobility and flexibility by providing 
opportunities for employees and customers to interact directly through online platforms (Joshi, Jain, & Gupta, 2024). Shifts in work-life balance 
priorities, the pursuit of job satisfaction over traditional career progression, and the need for diversified income streams in an uncertain job 
market, among other factors, drive socioeconomic changes. (Reznikova, Bulatova, Panchenko, & Ivashchenko, 2023). In an unstable market, 
employees resort to the gig economy to find alternate sources of income, while businesses regard it as a way to save labor expenses and boost 
flexibility (O`Sullivan & Homsy, 2023).  

Despite the indisputable benefits the gig economy provides, it poses some challenges to the social protection of gig employees, such as the 
lack of social guarantees (Atkinson, 2018; Yaroshenko, Vapnyarchuk, Lozovoi, Yakovleva, & Yakovlyev, 2018). These issues can play an 
important role for every citizen because they can stimulate innovation and increase business efficiency (Roy & Shrivastava, 2020). Working with 
gig employees allows companies to reduce labor costs and attract specialists with unique skills temporarily. This contributes to the competitiveness 
and flexibility of the economy as a whole (Banik & Padalkar, 2021). Therefore, the gig economy is a significant aspect of modernity that has to 
be carefully studied and new strategies developed. Its continued growth and integration into the global labor market necessitate a thorough 
strategy that considers these problems from both an economic and social perspective. 

The gig economy fundamentally changes the labor market structure and its functioning. Traditional employment models are gradually giving 
way to more flexible and decentralized ones (Kässi & Lehdonvirta, 2018). The gig economy is a source of income for employees who have 
specific professional skills or are looking for a position that allows them to combine work with personal life (Servetnyk, 2018). The work-life 
balance it offers opens up new opportunities for self-realization and professional growth. However, social standards for the gig economy should 
be reconsidered as they are based on the ideas of traditional (stable and long-term) employment (OECD, 2020). It specifically relates to the gaps 
in social protection of employees in the gig economy that became noticeable after the COVID-19 crisis. They include the lack of access to 
unemployment insurance, job retention schemes, sickness benefits, and health protection (ILO, ISSA, & OECD, 2023). 

In the labour market, modern legal systems in many countries cannot keep up with rapid changes (Hordііеnkо & Sоkоlоvskа, 2023). 
Studying social protection models for gig economy workers is crucial for creating a fair and sustainable economic system, as traditional forms of 
social protection remain insufficient. Thus, a new legal framework that provides gig employees with the same basic rights and protections as 
traditional employees should be developed. This research is relevant since it seeks to suggest recommendations for the development of such a 
framework. 

2. METHODS

In order to analyze the issue of the social protection models for employees in the gig economy, a mixed methodological approach was
applied. This approach employed qualitative and quantitative methods, such as comparative analysis, case study, literature review, and methods 
of synthesis and analysis (Yaroshenko, Lutsenko, & Vapnyarchuk, 2021). The case study was used to examine social protection systems in 
Germany, the United States, and Japan. Gig employment has become more prevalent than traditional working forms in these countries, leading 
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to the development of social protection models specifically for gig workers, which influenced the selection of these countries for analysis. The 
comparative method helped determine the features of social protection models across the selected countries and identify best practices and gaps. 
Data sources include government reports, academic publications, etc. 

In order to identify the gaps in social protection for gig employees, a literature review was carried out. The analyzed sources involved 
academic articles, government reports, and policy papers (Rhinehart, McNicholas, Poydock, & Mangundayao, 2021; Panchenko, Reznikova, 
Ivashchenko, & Rusak, 2024). The analysis showed that countries with less developed welfare state models provide no form of social safety net 
for gig employees. Synthesizing findings from academic articles allowed the authors to argue that countries like Germany have comprehensive 
social security systems in the gig economy, while the US social protection policy has a more fragmented and market-based character. The 
COVID-19 pandemic intensified the social protection vulnerabilities of gig employees. Unresolved are the issues of health insurance, retirement 
savings, and unemployment insurance for gig employees. 

The method of analysis was used to examine the individual components of the social security system, such as health insurance, retirement 
benefits, and unemployment insurance within different countries. By analyzing these components separately, the authors identified their strengths 
and weaknesses and traced their interaction within the broader system. The method of synthesis helped to form a comprehensive view of the 
social protection system for gig employees, determine common patterns, and suggest innovative solutions based on best practices. By combining 
analysis and synthesis, the study provided a solid foundation for policy recommendations and further research. 

Germany, the United States, and Japan used the methodological framework to outline and codify the statutory instruments governing 
employment relations in the gig economy. This method allowed for the selection of relevant directives, regulations, and national practices for 
the social protection of gig employees. After selecting the material for analysis, we applied the generalization method to synthesize and identify 
common trends, principles, and standards found in the labor legislations of these countries. This method facilitated the identification of 
overarching themes and principles governing the working conditions of employees in the gig economy across different jurisdictions. 

 

3. RESULTS 

3.1. Fundamentals and Essence of the Gig Economy 

The gig economy, as a segment of the service economy, encompasses temporary, freelance, and part-time work. Consequently, the gig economy 
distinguishes several types of employees, including freelance, temporary, on-demand, and platform employees. This division is based on the 
nature of their work and the platforms they use to find employment. Thus, freelance employees act as independent contractors working on a 
project-by-project basis. Freelancers control their business operations independently, including marketing, customer relations, and financial 
management. Freelancers often work in such industries as writing, graphic design, web development, and consulting (Anwar & Graham, 2020). 
Freelancers frequently use platforms like Upwork and Fiverr to find work and establish connections with clients. 

Usually, employers hire temporary staff for a specific period of time or for a specific project. A staffing agency typically hires them, connecting 
them with employers seeking short-term assistance (Carswell & De Neve, 2013). Sectors such as manufacturing, administrative support, event 
management, and retail often employ temporary workers. Despite the fact that their employment is not continuous, they may have access to 
some of the benefits provided by the staffing agency, such as limited health insurance or training programmes (Anwar & Graham, 2020). On-
demand workers are the next category. Digital platforms typically hire these workers to perform tasks as needed. For example, Uber and Lyft 
drive passengers, Uber Eats and DoorDash deliver food, and TaskRabbit does housework. While on-demand work can offer flexibility to both 
the worker and the employer, it can also often lack the stability and benefits that are associated with more traditional forms of employment 
(D'Cruz & Noronha, 2016). 

Platform workers should also be mentioned. There are individuals who provide services through online platforms, mediating the relationship 
between workers and customers (Panchenko, Reznikova, Ivashchenko, & Rusak, 2024). These platforms handle various aspects of the 
employment process, including payment processing, job matching, and customer service (Paret, 2016). However, they can also face challenges 
around payment, competition, and platform policy. In general, this term has a wider meaning and can include platform employees, on-demand 
employees, freelance employees, and temporary employees. Anyone who is part of a temporary, flexible employment arrangement is a gig 
worker (Hordііеnkо & Sоkоlоvskа, 2023). Gig workers can work on many platforms and in different industries, often managing multiple gigs 
simultaneously. The gig economy gives people the opportunity to visit different areas and diversify their sources of income, but it also requires 
the maintenance of multiple contracts and inconsistent working hours. 

It is important to differentiate gig employees by the nature of their work and income stability in order to provide them with the appropriate 
type of social protection. Recognizing the heterogeneity of the gig economy helps determine the problems experienced by each type of gig 
employee in the context of employment conditions. It will further allow policymakers to identify shortcomings in the existing regulatory 
framework and eliminate them. Finally, a better understanding of the dynamic nature of the gig economy and its impact on the labor market 
allows for a more inclusive approach to economic and social planning. 
 

3.2. Differences in Social Protection between Traditional Workers and Gig Economy Workers 

As previously mentioned, employees in traditional working forms enjoy a broader range of social benefits and guarantees compared to those 
in the gig economy. Traditional employees work under long-term contracts that offer a clear employment status, job security, and stability, 
whereas employees in the gig economy operate under short-term contracts or as freelancers without the assurance of consistent employment 
(Tarasiuk, 2022; Yaroshenko, Lutsenko, & Vapnyarchuk, 2021). As a result, the issue of financial instability often accompanies employees in the 
gig economy. Therefore, it is necessary to examine employment regulatory models in other countries to find a way to integrate gig work into 
national labor systems. Key areas to study include employment classification criteria, wage structures, benefits eligibility, and the rights to 
collective bargaining.  

Coverage by health insurance is one of the most important differences in social protection. Regular workers often receive health insurance 
as part of their employment benefits, which may include medical, dental, and eye care. The employer typically covers the value of these benefits. 
Workers in the economy typically do not receive health insurance from their employers. It can be costly and difficult for individuals with 
precarious earnings to provide health insurance on their own (Martins, Góes, Firmino, & Rangel, 2022). In addition, employer-sponsored 
pension plans are usually available to traditional workers. These plans can provide an important boost to the retirement savings of employees 
(Pastore, 2020). Workers in the gig economy, however, are left to manage their own retirement savings without having an employer to 
contribute. During retirement, this often results in a decrease in retirement savings and an increase in economic uncertainty (De Stefano, 2016). 
Unemployment insurance is a common benefit for traditional workers, which offers financial support in case of job loss. However, due to their 
unstable employer-employee relationship and lack of a similar safety net, gig economy workers rarely qualify for unemployment insurance 
(Alekseenko, 2021). The lack of a stable employer-employee relationship means they do not have the same safety net in times of unemployment. 
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Paid leave benefits, such as holidays, sick leave, and parental leave, are usually available to traditional workers. These benefits ensure that workers 
can take time off to care for personal or health-related needs without losing income (European Parliament, 2017). On the other hand, paid leave 
is typically unavailable to individuals who work. If they are not employed, they are not generating income. They face challenges in taking the 
necessary time off without compromising their finances. 

There are certain differences in the protection of human rights. For example, traditional workers benefit from various workplace protections, 
such as minimum wage laws, overtime pay, and anti-discrimination policies. They have the ability to appeal to the courts if their rights are 
violated. Gig economy workers often operate outside these protections, making them more vulnerable to exploitation and unfair treatment. The 
absence of a formal employer-employee relationship complicates the enforcement of labor rights and standards. Typically, employers of traditional 
workers invest in training and professional development to enhance their skills and career development. In contrast, workers in the hybrid 
economy must invest in their own training and development. That can be a huge pressure, especially for those with limited resources. The 
differences are clearly demonstrated in the form of Table 1. 
 
Table 1: Comparison of employment aspects for traditional workers and gig economy workers. 

Aspect Traditional workers Gig economy workers 

Employment contracts and job security Long-term contracts with job security Short-term contracts with little job security 
Health insurance and benefits Employer-provided health insurance Must secure their own health insurance 
Retirement and pension plans Employer-sponsored retirement plans Self-managed retirement savings 
Unemployment insurance Eligibility for unemployment benefits Rarely qualify for unemployment benefits 
Paid leave and sick days Access to paid leave and sick days No access to paid leave 
Workplace protections and rights Protected by labor laws and rights Limited protection from labor laws 
Access to training and professional development Employer-provided training and 

development 
Must invest in their own training 

 
A study uncovered significant gaps in social protection between traditional and concert economy workers (Ravenelle, Kowalski, & Janko, 

2021). This provides stability and confidence in the future. Workers in the gig economy frequently experience insecurity, which can lead to 
economic and social risks when working on short-term contracts without a stable income. 

Despite highlighting the shortcomings of social protection for workers in the gig economy, it's important to note that employment in this 
sector offers significant advantages. In fact, the gig economy offers a number of advantages that contribute to its rapid development and popularity 
around the world. It is necessary to study the gig economy comprehensively for the social protection of workers. First of all, one of the main 
advantages of the gig economy is flexibility. Employees can plan their working hours independently and combine work with other life 
responsibilities, which s fast-paced environment (Lang, 2022). Secondly, the gig economy provides a diverse range 
of work experiences. Workers can gain new skills and professional development by participating in different projects. 

Furthermore, especially for those looking for ways to improve their financial situation, the gig economy creates additional income 
opportunities. It allows people to combine their main job with short-term tasks or projects, which increases their financial stability (Kostrytska, 
2022). Quick access to the labor market through digital platforms is also a significant advantage, as it allows workers to quickly find work and 
connect with clients around the world. 

So, our goal was not only to emphasize the shortcomings of social protection for gig economy workers but also to show that this form of 
employment has significant advantages that contribute to its development. It is important to create mechanisms that will allow them to access 
health insurance, pension programs, unemployment insurance, and paid leave. Improving the legal protection of freelancers and providing 
access to educational programs and training are also crucial steps to support their financial stability and professional development. This would 
thus contribute to a more equitable and sustainable economic system that takes into account the needs of all workers. Furthermore, the 
authors examine whether there are any effective practical measures that can be implemented to safeguard workers in the gig economy. 

 

3.3. Examples of Social Protection of Gig Workers in Different Countries (On the Example of Germany, the 
United States, and Japan) 

The first example is a country from the European Union (EU), based on the analysis of Sieker (2022), who studies the protection of workers 
in the gig economy in the EU. The authors chose to focus their analysis on the relevant protection measures in Germany.  Being one of the 
leading countries in the European Union, Germany boasts a well-developed social security system. However, gig workers face some challenges 
in accessing traditional social security. In Germany, all citizens are required to have health insurance. This rule also applies to gig workers. They 
can choose between public and private health insurance systems. As self-employed individuals, gig workers usually pay their own health insurance 
premiums. The amount of contributions depends on income, which can create an additional financial burden for those with irregular income 
(Sieker, 2022). 

The German pension system provides for mandatory contributions for most employees. Self-employed gig workers are not required to 
participate in the state pension system, but they have the option to make voluntary contributions (European Commission, 2023; Reiber, 2023). 
This means that many gig workers may be less well off in their old age if they do not make voluntary pension contributions or have private 
pension plans. Freelancers typically do not qualify for state unemployment benefits. This is due to their failure to pay insurance contributions. 
Thus, they are unable to rely on government funding in the event of a job loss. The German government is considering the possibility of 
covering independent contractors with the social security system. There are several laws in effect that safeguard employees' rights, such as those 
pertaining to minimum salaries, working hours, and anti-discrimination. Defending their rights in the event of their violation becomes 
challenging due to the ambiguity in the law (Rhinehart, McNicholas, Poydock, & Mangundayao, 2021). Therefore, the shift towards the gig 
economy in Germany necessitated the reform of the social security system to enhance access to unemployment insurance and streamline 
participation in the state pension system for gig employees. 

Another interesting example is the United States. We chose this country because it has one of the highest social security rates in the world. 
Therefore, it is very interesting to consider it in the context of social protection of gig workers. Social protection for freelance workers in the 
United States is much less stable and comprehensive than for traditional employees. The gig economy in the United States is growing rapidly. 
Health insurance is mostly provided by employers for full-time employees. Those who work freelance usually do not have access to such 
programs and have to search for insurance policies on the market. The Affordable Care Act (2010) slightly improved the situation by allowing 
self-employed individuals to purchase health insurance on the healthcare marketplaces with certain subsidies based on their income. However, 
the cost is often significant, which can create a financial barrier for freelance workers (Rak & Coffin, 2013). 

Retirement provision in the United States is also problematic for gig workers. Traditional employees have access to employer-funded 
retirement plans, such as 401(k)s. Gig workers must take care of their own retirement provision by opening Individual Retirement Accounts 
(IRAs) or making contributions to self-employed retirement plans (SEP IRA or Solo 401(k)). The lack of stable income and employer 
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contributions often complicates the accumulation of sufficient retirement funds (Cussen, 2024; Gnatenko, Yaroshenko, Inshyn, Vapnyarchuk, 
& Sereda, 2020). Unemployment insurance is also unavailable to most gig workers in the United States. Typically, the states do not provide 
unemployment insurance for self-employed individuals, as they are considered self-employed individuals. During the COVID-19 pandemic, the 
federal government provided temporary unemployment assistance for self-employed and gig workers through the Pandemic Unemployment 
Assistance (PUA) program. However, this program does not address the issue of long-term support for such workers and is only temporary 
(Katsabian & Davidov, 2023). 

Most gig employees in the United States are not entitled to state unemployment insurance since their employment status is defined as self-
employed (Bates, Lord, Alter, Friday, & Kirman, 2021). Furthermore, the status of independent contractors prevents gig employees from 
exercising many labor rights, including minimum wage, paid leave, anti-discrimination, etc. Therefore, protection of their rights in case of 
violations or during emergency regimes is quite complicated. The US government tried to solve the problem of state assistance for gig employees 
during COVID-19 by temporarily expanding unemployment insurance eligibility to self-employed workers under the Pandemic Unemployment 
Assistance Program (PUA). However, this did not address the issue of long-term support (Katiyatiya & Lubisi, 2024).  

In recent years, the United States has taken steps to improve working conditions for gig workers. For example, California adopted the AB5 
Law that reclassified many gig workers as employees, giving them access to social security. However, it has faced opposition and has led to 
significant debate in the labour relations field (Assembly, 2019; Lake, 2024). US gig workers face limited access to traditional social security, 
despite efforts to improve working conditions. We need to do more to meet the demands of the modern labor market. This restricts gig workers 
in the United States from accessing many traditional types of social security. While efforts are underway to improve the working conditions of 
gig workers, there is still a significant need to ensure their social protection meets the demands of the contemporary labor market. 

We consider Japan for several reasons that make it an important case study for analysing social protection for gig workers. It is one of the 
most technologically advanced countries in the world with a high level of digitalisation, which contributes to the growth of the gig economy, 
which requires the adaptation of social mechanisms. Japan's social protection system for gig workers is a unique blend of labor relations traditions 
and modern challenges that require adaptation to the growing gig economy. Analyzing this system reveals both strengths and challenges faced 
by gig workers. Japan has a mandatory national health insurance system that covers all citizens, including gig workers (Ministry of Health, 2015). 
As self-employed individuals, the others can join the National Health Insurance system (NHI) by paying premiums based on their income. This 
system provides access to medical services on an equal basis with other employees (Thomson, Osborn, Squires, & Jun, 2013).  

J  pension system consists of two main levels: the na  pension insurance. National pension insurance 
provides basic, flat-rate benefits. The employees' pension insurance guarantees their entitlement to additional benefits and social guarantees. 
While gig employees can participate in the first system, provided they pay compulsory contributions, the second system remains unavailable for 
them. Thus, gig employees are not eligible for earnings-based pension payments, calculated based on an individual's salary and length of service. 
They also have lower retirement benefits than traditional workers do. Under the labor law of Japan, gig employees, classified as self-employed, 
now enjoy the right to unemployment insurance. However, in some cases of income loss, they can receive assistance from local authorities or 
charitable organizations
after the death of the insured employee), and access to additional health insurance coverage (Mishiba, Kurashige, & Nakazawa, 2023). Therefore, 
despite its complex development, the social protection system for gig employees still needs to address its shortcomings. As the gig economy 
becomes more prevalent in the labor market in Japan, the government is considering various initiatives to improve social protection for gig 
workers. Local governments in Japan implement programs to support freelancers through free training courses and consulting services.  

To summarise, a comparative Table 2 represents various aspects of social protection in the three countries studied. 
 

Table 2: Comparison of social protection and labor rights in Germany, the United States of America (USA), and Japan. 
Components of social protection Germany The USA Japan 

Health insurance Universal coverage with state and 
private options; contributions based 
on income 

Mostly employer-provided, ACA 
offers market-based options with 
subsidies 

National Health Insurance covers all 
citizens; contributions based on 
income 

Pension plans Mandatory participation in state 
pension system; voluntary additional 
plans available 

Employer-sponsored 401(k) plans; 
self-managed IRAs and SEP IRAs 

Participation in National Pension 
system; limited access to Employees' 
Pension Insurance 

Unemployment insurance Eligibility for unemployment 
benefits with contributions 

Generally not available for gig 
workers; temporary pandemic-
related programs 

Not available for gig workers; some 
local aid programs 

Worker rights protection Comprehensive labor laws covering 
minimum wage, paid leave, and 
anti-discrimination 

Limited coverage for gig workers; 
mostly applicable to traditional 
employees 

Limited protection under labor laws 
for gig workers 

Training and professional 
development 

Employer-provided training and 
development programs 

Self-funded by gig workers; some 
private or community programs 

Government and local initiatives 
provide training and support 

 
The comparative analysis shows that Germany is the leader in ensuring social protection for gig employees, with a well-developed system of 

health insurance, pensions, and labor rights. The social protection system in the United States is more fragmented, where access to social benefits 
and labor rights depends on the employer. The main gaps in the social protection system in Japan relate to unemployment insurance and labor 
rights protection. These differences underscore the need for social systems to adapt to new forms of employment and ensure adequate protection 
for all categories of employees. 
 

3.4. Promising Models for the Development of Social Protection for Gig Workers 

In this section of the article, the authors analyze and substantiate social protection development models to meet the needs of employees in 
the gig economy. The first model to consider is the portable benefits model, which enables gig employees to maintain their social benefits even 
when they transition between positions or companies. This model suggests that benefits like health insurance, retirement savings, and paid 
vacations are not exclusive to a single employer but rather transferable across various jobs and gigs (Ilchuk, 2015). For example, an employee is 
free to switch between employers and projects but contribute to the same health insurance plan or retirement account (Au-Yeung, Chan, Ming, 
& Tsui, 2024). Independent third parties or public-private partnerships manage this system. 

Universal basic income is a model where all citizens receive a regular, unconditional amount of money from the government. Models can 
provide gig workers with a minimum level of financial security regardless of their employment status (ISSA, 2023). This model can help reduce 
the income instability that many gig workers face and provide them with financial stability to cover basic living expenses (Deraeve, Rogiers, & 
Segaert, 2022). 

Another promising model is to extend existing social protection systems to cover freelance workers. For instance, we could enhance the 
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flexibility of social security contributions. We could also make them contingent on earnings over time instead of requiring payments. In addition, 
workers can form cooperatives or join existing trade unions. This would help collectively negotiate better working conditions and social 
protection. For example, the possibility of better pay and working conditions from platforms. Furthermore, governmental programs to support 
the gig economy and its employees are needed, such as tax incentives for gig platforms that offer benefits to their employees. In such a way, it 
is possible to encourage the wider adoption of social protection measures (Romanchenko, 2020, 2021).  

After examining the most promising social protection development models, the authors draw conclusions about the feasibility of 
implementing portable benefits models. The main argument in 
employee from a permanent employer; a gig employee enjoys continuous access to essential services (health insurance, retirement savings, and 
paid vacations) regardless of job or project switching. Government programs or public-private partnerships can administer this model, making it 
highly adaptable to different national economies. Many argue that this model is ideal for enhancing the labor rights of gig workers, as it ensures 
the provision of essential social services, even in the event of job loss or employer change.  

Considering the advantages for employers and economic systems, the portable benefits model reduces the administrative burden on employers 
and fosters economic growth. This model frees employers from providing individual social benefits to each employee, allowing them to 
concentrate on their core business and development. As for economic growth, employee mobility and facilitated access to skilled labor are 
among the key factors. Furthermore, employees who have access to social benefits are more confident in participating in various projects and 
pursuing professional development. This ultimately increases the productivity and innovation potential of the economy.  

Thus, portable benefits are the most promising model of social protection for gig employees, as they provide flexibility, versatility, increased 
social security, stimulate economic development, and reduce administrative burden. Implementation of this model can significantly improve 
working conditions for gig workers, providing them with an adequate level of social protection in today's dynamic economy. 

 

4. DISCUSSION 

First of all, important conclusions are drawn in the work of Tarasiuk (2022). This article explores the peculiarities of gig contracts. By 
examining the basic conditions for concluding gig contracts, the article highlights the potential advantages of this form of civil-law relations in 
the digital economy. The article underscores the necessity to enhance the legal regulation of the IT sector to foster a more attractive business 
environment, leveraging the digital economy's growing significance. This research provides a comparative analysis, drawing conclusions about 
the viability and future implications of gig contracts (Tarasiuk, 2022).  

The paper by Sieker (2022) goes in-depth about the urgent question of social protection of gig workers across Europe; it discusses how 
different countries address the challenge represented by platform work. The researcher advocates that digital platforms currently shape labor 
markets. Using Facebook to closely monitor these groups, the study conducted a survey to build an index that measures how social protection 
systems are accessible for gig workers across countries and finds striking differences in how states embrace gig work within their welfare 
programmes. The research finds that the extent of coverage to social protection available for self-employed workers is linked with how countries 
approach platform work regulation. Countries that offer more effective social protection to the self-employed tend to adopt more inclusive 
strategies in their response, raising concerns about platform work within existing industrial relations systems. Conversely, countries with weaker 
support tend to adopt confrontational approaches. The paper by Sieker (2022) analyzes the effectiveness of different social security policies and 
identifies the best practices. This analysis assisted the authors in designing targeted interventions to improve employees' social security in the gig 
economy, fostering more equitable and sustainable labor markets. 

This research should also mention the paper by Katiyatiya and Lubisi (2024), which examines the relationship between the gig economy and 
social protection amid a global crisis. The researchers discuss how the COVID-19 pandemic intensified the vulnerabilities of employees in the 
gig economy. They believe that the legal status of gig employees as independent contractors should be reassessed, as it prevents them from 
exercising some labor rights that employees of traditional working forms have. Katiyatiya and Lubisi (2024) suggest gig platforms take on greater 
responsibility for the social protection of their employees. The paper is relevant to this study because it presents new legal arguments and analyzes 
case law from various regions, advocating for more inclusive social protection measures for gig employees. 

Based on the analysis conducted, the paper concludes with the following steps that should be taken to improve the social protection system 
for gig employees. The first step involves introducing portable benefits through independent third-party organizations or public-private 
partnerships, ensuring that employees maintain their social security benefits regardless of the number of employers or projects they work on. 
The second step is to expand unemployment insurance access for gig employees and develop inclusive pension programs. Governments can 
create systems where contributions are based on earnings over time rather than fixed payments. It is also necessary to ensure access to pension 
programs that allow for voluntary contributions and additional savings for retirement, taking into account the specifics of gig work. The third 
step is to increase legal protection for gig employees, including rights to minimum wages, paid leave, collective bargaining, and protection from 
discrimination. Governments should support the establishment of cooperatives and trade unions for gig employees to provide collective 
protection. Finally, it is important to provide access for gig employees to training and skills development programs to help them remain 
competitive in the labor market. 
 

5. CONCLUSION 

The primary conclusion of this research is that the social protection of employees in the gig economy still requires substantial improvement and 
adaptation to modern labor market conditions. The key areas of improvement relate to gaps in health, pension, and unemployment insurance 
for gig employees. The analysis of social security systems in Germany, Japan, and the United States facilitated the identification of optimal 
practices for incorporating gig employment into national labor systems. Based on this analysis and a comprehensive review of social protection 
development models, the paper substantiates the feasibility of implementing the portable benefits system. The principal argument in favor of the 

 able to access 
essential services, such as health insurance, retirement savings, and paid vacations, on an ongoing basis, irrespective of changes in employment 
status or project.  

The next solution suggested in this article is expanded access for gig employees to existing social protection schemes, including 
unemployment insurance and inclusive pension programs. The article substantiates the reforming of labor laws as they enshrined the rights of 
gig employees to basic and expanded labor rights, despite their employment status. In the context of economic growth, ensuring access to 
training and professional development programs for gig employees will staff the labor market with a competitive and skilled labor force.  

In conclusion, achieving an adequate level of social protection for employees in the gig economy requires implementing comprehensive and 
flexible models that consider the specifics of their employment. This will contribute to creating a more equitable and sustainable economic 
system that meets the needs of all workers, regardless of their employment form. Only through such inclusive and forward-thinking approaches 
can we ensure the well-being and security of gig workers in the evolving labor market. 
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